001 - Client Feedback

Event: Melody Callahan Medium Event Date: 01/16/2010 Start Time: 04:00 PM
Wedding Reception

Customer: Melody Callahan Venue: Knights of Columbus - Pekin IL Talent: Jordan Waggoner

Email: medley ¢ >hone: Guests: 151-200

Major Sounds Music Entertainment Feedback Survey

Pre Event Service
The questions below are directed towards the service we provided before your event.

Initial Telephone Interview Excellend
Friendliness of Contact ' Pej-fect_ R
Promptness of DJ Perfect

DJ Related Questions
The questions below are directed towards the DJ that performed at your event.

Overall Quality of Service at your event. Excellent

DJ’s Overall Performance Excellent
DJ's Appearance Perfect
Overall Equipment Appearance e

General Performance Questions
The questions below are directed towards the DJ that performed at your event.

Music Selection Excellent
Promptness of Request being Played Perfect

Quality of Music (Sound) _P___er_feét_
Volume Control Perfect
Microphone Skills Excellent

General Questions
Please answer the question below. We would like to know your honest thoughts.
What percentage of o
helpfulness were we in C80%
planning your event?
How much would you

St ThESaCEess oI oIE 57_0_%____ -
event to the DJ?

Pleatel (2 the PSS OMRAId s it -Bonios e cianiel hemmoany
for service.

Please enter comments
about our service.

Referals. .

How likely are you to

Déﬂn '.tel\'
recommend us to others? o i S



What was the main reason
for choosing us?

May we use your testimonial

on our website? Yes  No
Your Testimonial

May we show pictures of

your event to potential “ Yes “ No

clients?

May we use pictures of your
event on our website and our
facebook page?

' Please do not use our photos

“ Use them on the website only

" Please use them on Facebook only
“ You may use them on both.

Go Back




